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In the very best of situations, a relocation 
effort can be stressful on the families 
and friends involved.  A move for seniors, 
however, can create not only anxieties, but 
specific and more challenging difficulties 
than for other age-groups. Older adults 
are often faced with organizing, sorting, 
downsizing, disposal of unwanted 
items, and having to let go of family 
memories and belongings, all of which 
can create emotional upset on top of 
already difficult physical restrictions.

Paxton prides itself on successfully assisting 
older adults and their families during the 
stresses of relocation and/or “aging in place’.  

Above and beyond basic packing, moving, 
and storing of goods, Paxton works with our 
customers and their families to develop an 
overall “move plan.”  
 
Tailored specifically for the unique and 
individual needs of senior adults, the plan 
helps relieve the emotional and physical 
burdens of moving for older adults. 

At Paxton, we take great pride in knowing 
that we take great care of each and every 
one of our customers – and that especially 
includes seniors, who deserve our utmost 
respect and consideration.

Seniors on 
the Move
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Paxton hosted a booth at the 2014 Metro Atlanta 
Relocation Council (MARC) Education Forum on 
February 6, 2014.  Paxton is a long-time sponsor of the 
forum, and our own Jill Knicely <insert title> has served 
on their board since 2011. 

Along with handing out some great giveaways, we 
enjoyed a few outstanding speakers and presentations, 
including:  

Michael Wolfe, of Wells Fargo Securities, provided 
an overview of the U.S. macroeconomic environment 
– touching on business, investments, household 
consumption, employment, and addressing the health 
of the economy in the South. 

David Oltman, of Ineo Relocation, discussed the 
2014 relocation payroll and tax issues, including topics 
such as gross ups, taxation reimbursement, temporary 
assignments and policy trends. 

Dan Lautman, of DelCor Technology Solutions, 
showed how data and information are at risk, and 
touched on the every day best practices you can 
employ to keep confidential information safe. 

Lisa Burkard, of Spectrum Group Consulting 
Services, moderated a panel discussion on 
international assignees challenges, with a focus on 
Atlanta as a unique assignment location 
We enjoyed these sessions and many others, and look 
forward to next year’s conference.

New Warehouse Opens in Alexandria, VA
 
We’re very proud to announce the opening of our new, spacious, Office Moving Division warehouse in Alexandria, 
VA.  Measuring in at 107,300 square feet with 11 dock doors, this warehouse will be fully equipped to run at top 
efficiency and receive multiple vendors at the same time.  
 
It will be the home to storage and facility handling projects such as Atlas World Group, Titan Global, and 
PFour.  It will also serve as the center for facilities distribution projects such as those for the Marriott 
and Westin hotels.  
 
At this warehouse location we’re also introducing a new, innovative web-based inventory system, called 
Windfall.  This system is the most advanced inventory tracking system for the moving and warehousing 
industry.  It will allow for bar coding, data-management and securement, digital inventory images and 
online requests from customers.  We’re very excited to introduce this new software and warehouse to 
Paxton Van Lines.

New HIPAA Laws, New Security Measures
At Paxton we all take pride in making sure that our clients’ information is securely transported, stored, and 
managed at every step of their experience with us.  
  
That’s why in December of 2013 we brought in Tom Dumez of Prime Compliance to train staff on the latest HIPAA 
Laws.  Dumez is known as one of the top HIPAA compliance trainers in the industry.  
 
After the training, security measures around the new HIPAA laws were enacted, showing once again how 
seriously we take our customers’ security. 
 
Contact our Privacy Officer Kathy Paxton at kathy@paxton.com for more information.

Highlights from the MARC Education Forum
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Upcoming Midwest Relocation Conference 
April 8th & 9th 
The Chicago, St. Louis and Milwaukee Relocation Councils will come together on April 8th and 9th for the Midwest 
Relocation Conference.  The Conference, which will be held in Rosemont, Chicago is an annual event that brings 
almost 200 relocation professionals together for educational sessions on topics related to global mobility.  
 
The Paxton Companies will be sponsoring a booth again this year, and our Midwest Business Development 
Director, Maureen Longoria, will be speaking on the subject of cost containment as it relates to shipping 
household goods overseas.  
 
Some of the other topics of discussion will include: Talent Management & Global Mobility; Immigration and Tax 
Compliance; Data Analytics in HR; and A View From the Trenches - A Perspective from the Relocating Employee.  
 
For more information on the upcoming conference please visit their website at http://www.midwestrelocation.org.

The Buddy Kemp Cancer Support Center helps 
patients and families afflicted by cancer by offering 
them many services, including counseling/support 
groups, financial support, education, a library and a 
wig and scarf boutique.  This amazing organization 
helps people with all types of cancer, throughout the 
different stages of their battle.  

 

So Paxton Charlotte is very proud 
to join the Charlotte Checkers, 
Charlotte’s AHL hockey team, to 
raise money for The Buddy Kemp 

Cancer Support Center.  The Checkers and Paxton 
have pledged to each donate $5 for every goal scored 
by the team during the 2013-2014 season.  

Paxton Charlotte and the Charlotte Checkers 
Support Cancer Patients

Through Wind, Snow and Negative Digit 
Temperatures... Paxton Drivers Keep on Trucking
When you think of the cold and snow, you probably don’t think too much about the guys who have to work in it!  
But we can tell you, this year has been an extremely difficult winter season, and Paxton drivers have been right in 
the middle of it, working to provide our unwavering customer service, even through times of inclement weather. 
Paxton driver Chuck Racine shares what it takes, after a recent trip servicing our customers, to get the job done  
in the snow: 

I start with a great deal of preparation before getting underway.  Making sure I have planned for the worst weather 
possible, which means your fuel tanks need to be full and you have packed your snow boots, a pair of thick socks, 
some sub zero gear.  I stock my truck with emergency food, flashlight batteries, extra snow melt, a snow shovel, a 
100’ ft. extension cord for the engine heater, chains for the tires, extra fuel filters…and the list goes on. I spend hours 
plotting the trip, calling the customers to insure I understand what has to be done when I get there.  I plot the 
route and check road conditions, to make sure there is adequate parking for an 80’ tractor-trailer! I also set-up 
hotel accommodations for the trip near the customers’ homes, as an extra-precautionary measure.  You should 
always have a plan B as the weather can throw you a curve ball at any moment! 

During my most recent trip, the snow had covered the roads, and when I arrived at the customer’s home the 
temperature in Indianapolis was two degrees.  We spent two days loading and packing before hitting the road to our 
destination…Buffalo, NY, where there was two feet of snow and -30 degree temperatures!  After spending three days 
in a motel waiting for roads to clear enough to get to the new residence, the move was finally completed.  Then it 
was time to finally thaw out on the trip home, hit the truck wash and start planning the next trip!  
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LEADERSHIP NOTES 

For so many of us in the US, 
this has been a historic winter.  
With some of the coldest temperatures in 20 
years and top 10 snow accumulations of all time, 
we at Paxton are definitely looking for signs of 
spring!  Even with this crazy winter weather, 
Team Paxton has not been deterred from our 
duties of helping others and getting ready for 
another busy season.  In this issue, you will 
see how one of Paxton’s very best prepares for 
winter weather while providing Superior Service 
to our customers.  You will also learn about 
our newest warehouse, inside the beltway, 
helping us to provide better service and reduced 
delivery times as well as our additional training 
for compliance on HIPAA.  

As we patiently wait for the thaw and DC’s 
traditional sign of spring, Cherry Blossoms, I 
will be training for my very first 10 miler as 
Paxton has sponsored me in the Cherry Blossom 
10 miler benefitting the Children’s Miracle 
Network.  In our next issue, I look forward to 
reporting back, if I finished, how I finished and 
some amazing photos! 

ENJOY THE READ!

STANDARD
PRESORT

U.S. Postage
PAID

Harrisonburg, VA
Permit No. 161


